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Article 1. (Scope of Application)

01.01. Contracts for accommodation and related agreements to be entered
into between this Hotel and the Guest to be accommodated shall be subject
to these Terms and Conditions. Any particulars not provided herein shall be
governed by laws and regulations and/or generally accepted practices.
01.02. In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and regulations
and generally accepted practices the special contract shall take precedence
over the provisions of these Terms and Conditions, notwithstanding the
preceding Paragraph.

Article 2. (Application for Accommodation Contract)

02.01. A Guest who intends to make an application for an Accommodation

Contract with the Hotel shall notify the Hotel of the following particulars:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation charges (based in principle on the Basic Accommodation
Charges listed in the Attached Table No. 1); and

(4) Other particulars deemed necessary by the Hotel. In case of reservation
from the Internet, please use the reservation input form.

02.02. If Guests request to extend their stay, during their stay, beyond the
date in subparagraph (2) of the preceding Paragraph, it shall be regarded
as an application for a new Accommodation Contract at the time such
request is made.

02.03. If there are omissions, it will be invalid.

02.04. The hotel is not responsible for any damage caused by the reason
specified in the preceding paragraph. The hotel will not inform or
announce invalid about the preceding paragraph.
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Article 3. (Conclusion of Accommodation Contracts, etc.)

03.01. A Contract for Accommodation shall be deemed to have been concluded
when the Hotel has duly accepted the application as stipulated in the
preceding Article. However, the same shall not apply where it has been
proved that the Hotel has not accepted the application.

03.02. When a Contract for Accommodation has been concluded in accordance
with the provisions of the preceding Paragraph, the Guest is requested to pay
an accommodation deposit set by the Hotel within the limits of Basic
Accommodation Charges covering the Guest’s entire period of stay (3 days
when the period of stay exceeds 3 days) by the date specified by the Hotel.

03.03. The deposit shall be first used for the Total Accommodation Charge to
be paid by the Guest, secondly for cancellation charges under Article 6 and
thirdly for reparations under Article 16 as applicable. The remainder,

if any, shall be refunded at the time of payment for accommodation as stated
in Article 12.

03.04. If the Guest fails to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case where the Guest is thus
informed by the Hotel when the period of Payment of the deposit is specified.

03.05. Even if the hotel presents an incorrect accommodation rate to the
Internet site or informs the wrong accommodation fee by telephone and
applies for accommodation contract based on the accommodation fee and
even if the hotel approves it, When it is remarkably inexpensive compared
to the accommodation fee before and after the due date, as long as there is
no indication or guidance of the reason for being inexpensive with respect
to the fee, the accommodation contract is invalid as it is acceptance by
mistake on the civil law We will notify you soon as soon as possible.
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Article 4. (Special Contracts Requiring No Accommodation Deposit)

04.01. Notwithstanding the provisions of Paragraph 2 of the preceding
Article, the Hotel may enter into a special contract requiring no
accommodation deposit after the Contract has been concluded as
stipulated in the same Paragraph.

04.02. In the case when the Hotel has not requested payment of the deposit
as stipulated in Paragraph 2 of the preceding Article and/or has not
specified the date of payment of the deposit at the time the application
for an Accommodation Contract has been accepted, it shall be treated
as though the Hotel has accepted a special contract prescribed in the
preceding Paragraph

Article 5. (Refusal of Accommodation Contracts) 05.01. The Hotel may not
accept the conclusion of an Accommodation Contract under any of
the following circumstances:

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and there is no vacancy;

(3) When the Guest seeking accommodation can be clearly identified as
carrying an infectious disease;

(4) When the Guest seeking accommodation is deemed liable to conduct
himself /herself in a manner that will violate laws or act against the
public order or good morals in regard to his/her accommodation;

(5) When the Guest seeking accommodation is considered to be corresponding
to the following (a) to (c).

(a)The law in respect to prevention, etc. against illegal actions by gang
members (1991 Law item 77) stipulated article 2 item 2 (here in
after referred to as “gang group”.), gang member stipulated by the
same law article 2 item 6 (hereinafter referred to as “gang member.”),
gang group semi-regular members or gang member related persons
and other antisocial forces.

(b)When gang group or gang members are associates of corporations or
other bodies to control business activities.

(c)When a corporate body has related persons to gang members.
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(6) When the Hotel and/or hotel staff are violently threatened or
unreasonably burdened by the Guest;

(7) When it is clearly recognized that the person who intends to stay may
cause serious inconvenience to other guests due to drunkenness or the like.
Or when the guests made annoying behavior which significantly disturbs
other guests;

(8) A person who applied for accommodation did not immediately respond
to the request of the hotel based on Article 2, Paragraph 2;

(9) When guests do not comply with prohibitions on use rules prescribed
by the hotel;

(10)A person attempting to stay has repeatedly made a reservation and
cancellation by Intentionally, using the Internet reservation system, and
when there is a case that the hotel has remarkably troubled;

(11) When the case falls under prescribed in the prefectural ordinance;

(12) When it is clearly recognized that a person who intends to stay has
no payment ability; When it is clearly recognized that there is no ability
to pay for those trying to accommodation. (

13) When a person who intends to stay brings in dangerous goods, forbidden
items, or any other inconvenience for customers, or brings in them,

(14) A person who intends to stay is recognized as a person who was
previously subject to refusal to conclude an accommodation contract from
the hotel or to cancel the accommodation contract in accordance with the
terms of this section (4) to (14);

(15) When the Hotel is unable to provide accommodation due to natural
calamities, malfunction of facilities and/or other unavoidable causes;

(16) Any other act that the Hotel deems inappropriate. Other acts prohibited
by laws and regulations.
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(1) When it comes to fall under Article 5 paragraph 1 (3) to (16).

(2) When the Guest does not refrain from prohibited actions such as
smoking in bed, mischief to the firefighting facilities and other
prohibitions of the Use Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in order to avoid the
causing of fires)

(3) When it is clearly recognized that a person who intends to stay
has remarkably filthy body or clothes that make inconvenience to
other guests.

(4) When the guest does not comply with the Hotel Regulations
established in Article 10. 07.02. When the hotel cancels the
accommodation, contract based on the provisions of the preceding
paragraph, we will not charge the accommodation services ete.
that the guests have not yet received. However, we do not refund
such services already provided. When other reasons for cancellation,
payment of accommodation services ete. which have not yet been
offered will also be paid as a penalty fee.

Article 8. (Registration)

08.01. The Guest shall register the following particulars the Front Desk of
the Hotel on the day of accommodation:

(1) Name, age, sex, address and occupation of the Guest(s);

(2) Nationality, passport number, port and date of entry in Japan;
(3) Date and estimated time of departure;

(4) Other particulars deemed necessary by the Hotel;

08.02. All Guests of foreign nationality who do not reside within Japan
will be asked to leave a photocopy of their passport with the Front
Desk.

08.03. In the case where the Guest intends to pay his/her accommodation
charges prescribed in Article 12 by any means other than Japanese
currency,such as credit cards, these credentials shall be shown in
advance at the time of the registration prescribed in the preceding
Paragraph.
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Article 9 (Time Allowed for Use of the Guest room)

09.01. The time allowed for the Guest to use the guest room of our Hotel
shall be from 3:00p.m. till 11:00a.m. of the following morning, except
when the Guest stays for more than one night in succession, in which
case the Guest may use the guest room all day except the day of
arrival and the day of departure. 09.02. Notwithstanding the provision
of the preceding Paragraph, there are cases where our Hotel may
accept the use of the guest room in hours other than those specified
in the preceding Paragraph, in which case an additional charge will
be required as specified below.

(1) Until 1:00PM/1,500 yen for each additional hour (including tax).
(2) After 1:00 PM guests will be charged for an additional night.

Article 10. (Observance of Hotel Regulations)
10.01. The Guest shall observe the Hotel Regulations established by the Hotel.
Hotel Regulations are posted within the premises of the Hotel.

Article 11. (Business Hours)

11.01. The business hours of principal facilities in our Hotel shall be as
follows. Details of the service hours of other facilities are explained
in the pamphlet provided and the service directory provided in each
guest room.

OCurfew 1:00a.m.
@Front Desk 24 hours

11.02. The service hours described in the preceding Paragraph may be
changed temporarily for unavoidable reasons, in which case the Guest
will be notified by proper means.
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Article 12. (Payment of Charges)

12.01. The breakdown of the accommodation charge, etc. payable by the
Guest shall be as listed in the attached Schedule I.

12.02. Payment of the accommodation charges, ete. deseribed in the preceding
Paragraph shall be made in currency or by other alternative means
acceptable by our Hotel, such as credit card at the front desk at the
time when the Guest arrive at our Hotel or is charged by our Hotel.

12.03. In the case that the Guest has not stayed at our Hotel at his/her
discretion even after we have offered the guest room to the Guest and
made it available for him/her to use, the accommodation charge will
still be charged.

Article 13. (Responsibility of Our Hotel)

13.01. In the case that we have inflicted damage on the Guest in the course
of fulfilling the Accommodation Contract and related Contracts or in
breach of these Contracts, we shall compensate for the said damage,
unless the said damage has been caused due to a cause not attributable
to us.

13.02. Even though the Hotel has received the "PASS MARK” (Certificate of
excellence of Fire Prevention Standard issued by the fire station),
furthermore, the Hotel us covered by Hotel Liability Insurance in order
to deal with unexpected fire and other disasters.

13.03. When the guest can no longer be accommodated due to reasons for
which this hotel is responsible, the hotel shall arrange to secure
accommodation of the same or similar standard for the guest at facilities
elsewhere, excepting cases of natural calamities.




o

e IH K

General Terms & Conditions for Accommodation Contract

(FEEWHEOHEE )
4% BEKEBR 7 0y MZBHEITIZR > =iz on T,
Wk, BHSOHENECE L XX, ZENBAA
PN THALEERE., YKREEZ, 105 2 RE
LT, ZOHEZHHELET.
BB, HE&EBLCEEMZOVTIE. 7ur b T
DOBHEI Y BZNVELERA,
2. FEIAE DB Y REE PN B R DIARIZ IR o =i 5
B, 7y MZBHEIFITR SRP =Mz onT
&, UHRESICHE F IR E KRB N VERD |
ZOWLR, BHEOHERECTH, Yk E
FEE2AaVERA,

(EAZE DFmPy AL HE D)

155 BEHEOFMWH. HINTIATL - TYHREE I8
L7=GA0%. FHANUY R T MCEEBZH D, Th
ETMLEEZITRYAREL. HAZHL 7y b
ZBNWTFzv 74V TRRICRELLET,

2. BEREBF =y 7T U b LIEEE. BEROTHY
RIFHER R YR ICEEEN O N T WS
B UIKRENZ T T A N —DE P B T ik e
WELERA. FTEED>DIKEENDIERDBZN
LEEREIIAERHIN LW ESE. BERAZ
B35 HREE TR E %, BERMTOVTIE.
&Y OERBE~NRBZ L. ZOMmoPihizon
TE, WO EETWEEESET, B, fkahk
QMR N Z DD BEEMITHET B L DITHOWN
T, Fzv 779 bDOYUH., YHKEIZ TR
[T SR TWEEEE T,

Article 14. (Handling of Deposited Articles)

14.01. The Hotel shall compensate the Guest up to a maximum of 100,000 yen
for damages when loss, breakage or other damage is caused to goods,
deposited at the Front Desk by the Guest, except in the case when this
has occurred due to causes of force majeure. Cash and valuables cannot
be stored at the front desk.

14.02. The Hotel shall compensate the Guest for damages when loss, breakage
or other damage is caused, intentional act or gross negligence on the
part of the Hotel, to the goods, cash or valuables brought onto the
premises of the Hotel by the Guest but are not deposited at the Front
Desk.

Article 15. (Custody of the Baggage or Personal Belongings of the Guest)

15.01. When the baggage of the Guest has arrived at our Hotel prior to his/her
arrival, our Hotel will keep it subject to our agreement given prior to
its arrival and will hand it to the Guest at the time when he/she checks
in at the front desk.

15.02. In the case that the baggage or personal belongings of the Guest are
found misplaced after he/she has checked out, our Hotel will not
contact you from privacy point of view when the owner has been
identified. However, when there are no instructions from the owner
or the owner has not been identified, our Hotel shall keep them for
3 months including the day when they have been found and shall
deliver the valuables to a police station near our Hotel after a lapse
of 7 days, and for other goods will dispose of it. As for foods, drink,
magazines and others similar to waste, we will voluntarily dispose of
them at our hotel on the day of check out.
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15.03. In order to properly process baggage or personal belongings left behind
in accordance with the nature of the contents, check the contents there
of arbitrarily, and if necessary return it to the owner or do the processing
according to the preceding paragraph. We shall assume that we can do
so and the guest may not raise any objection.

15.04. The responsibility of our Hotel regarding the custody of the Guest’ s
baggage or personal belongings in the case of the preceding two
Paragraphs shall conform to the provision of the preceding Article,
Paragraph 1, in the case of Paragraphl of this Article and to the
provision of the preceding Article, Paragraph 2, in the case of the
preceding Paragraph. 16.02.

Article 16. (Liability of the Guest)
16.01. The Guest shall compensate the Hotel for damage caused intentional
act or negligence on part of the Guest.

Article 17. (Cleaning of the rooms)

17.01. When guests stay in the same room continuously for 2 nights or more,
we will clean the rooms every day as a rule.

17.02. Even if we receive an offer to the effect that cleaning is unnecessary
from customers, we will clean the guest room at least once every 3 days
in view of the purpose of laws and prefectural ordinances etc. However,
we can clean rooms at any time if our hotel deems it is necessary.

17.03. With regard to the cleaning of the rooms mentioned in the preceding
paragraph, you shall not refuse this.
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General Terms & Conditions for Accommodation Contract

(R Article 18. (Disclaimer)

184 YKEENDA v X —x% v b « Wi-Fio ZHIHIZH 18.01. Guests shall be liable for any use computer communication (Wi-Fi)
FOELTE. BEEZCASOEETITY b0 & services within the Hotel. The Hotel shall not be liable for any possible
WiELET, ZHIHBIZY AT ABERZDOMOBE damages that may be caused by a systems failure or any other reasons

- L = I3 4k B R while the computer communication (Wi-Fi) services are being used.
Eﬁ; %%;%Fé;iiﬁk%ﬁ?%%ggggh In addition, the Guest may be required to compensate the Hotel and
A - ik SR - NN third parties for any possible damages caused by the acts that we judge
@J?%{f%%‘f\ﬁ:biﬁf , . élﬁ?ﬁgblTﬁi to be an inappropriate use of the computer communication (Wi-Fi)
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(T3 BEEE) Article 19. (Prevailing Language)

519%% AR HAZE L HETHERSINE T, HROM 19.01. These Terms and Conditions shall be executed in Japanese and English.

ORI —BUIMESH B & X1, AAERS In the event of an inconsistency or difference among the versions of
8 51z these Terms and Conditions, the Japanese version shall prevail in all
FARTOMEOVTERT B 6D ELET, these e

B OHEL) i o . Article 20. (Jurisdiction and Applicable Laws)

55205 2]%’95:}(&:@5] LTk L“s#@]@%%k?b‘fﬂ\ & 20.01. Litigation arising from the Terms & Conditions for Accommodation
JREE D FREHL 2 55 5 H ADEPIFTIZB N T, Contract will be resolved in the courts in the jurisdiction of the Hotel
HADES IR EINDE LD ELE T, and in accordance with Japanese law.

U 52 e OV BRI D 25 ) Article 21. (Changes to the accommodation agreement and terms of yse)

214 WMIKANZLL ROBAIT. MKEEOHRIZE Y. 1 21.01. The hotel may change the terms and conditions of accommodation and
et N @ v = terms of use (hereinafter referred to as ” the accommodation contracts,
gg%?gijfiﬁx?gg; MR &40 5) ete.” ) at the discretion of the hotel in the following cases.

‘ A N © s (1) When changes to the accommodation contracts, ete. fit the general
(Dﬁm%ﬂ%@QE#‘l—ﬁ—®—%®ﬂﬁﬁﬁ interests of USers.
= j‘ {5 f X N . . (2) When changes to the accommodation contracts,
@) BIRREOLEHED, EZE LIZHIZKET, ete. are not contrary to the purpose of the contract and are reasonable
PO, BEOLEE, BEBZEONEOH Y, £ in light of the necessity for the change, the appropriateness of the
THONRFDMDETIZIRDFEFIZHES LTEH content after the change, the details of the change and other changes.
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21.02. The hotel will change the accommodation contract etc. one month
before the effective date of the revised accommodation contract etc.
and the contents of the revised accommodation contract ete. The day
is displayed on our web site (https://www.kamigakure.jp) and in-room

tablet devices.

21.03. If the user uses this service after the effective date of the revised

accommodation agreement, etc., the user shall be deemed to have agreed

to the change of the accommodation agreement.

Table 1 Breakdown of Accommodation Charge
(concerning Article 2-1 and 12-1)

Breakdown

Basis accommodation charge

(Room charge)

Additional charge of
Article9 paragraph?2
And other usage charges
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Tax

Consumption tax

Table 2 Cancellation charge for Hotel (concerning Article 6-2)

8~ 15~
lday 2~4day 5~T7day

Now Accom prior to prior to prior to plrlilc?ratyo p3r(i)§ratyo
Show modati Accommo Accomm Accomm Accom Accomm

on day dation odation odation ) !
day day day modatio odation

n day day

100% 100% 80% 80% 50% 20% 10%

3“10% cancellation fee for cancellations made 15 to 30 days prior to arrival applies only

to group bookings of 5 to 8 rooms.”
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